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MWHUCTEPCTBO NPOCBELLEHUA POCCUACKOW ®EOEPALIMA
NMPUKA3
OT 13 MAPTA 2019 TOOA N 114

OB YTBEPXXOEHWUM MOKA3ATEJENA, XAPAKTEPU3YIOLWNX OBLME KPUTEPUWN OLIEHKU KAYECTBA
YCNOBWW OCYWECTBNEHNA OBEPASOBATENbLHOW AEATENLHOCTU OPIFAHU3ALIUAMMU,
OCYLWECTBNALWNMU OBPASOBATEJIbHYIO OEATEJIbHOCTb MO OCHOBHbIM
OBLLUEOBPA3OBATEJIbHbIM NPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM CPEAHEIO
NPO®ECCUOHAIIbHOIO OBPA3SOBAHUA, OCHOBHbLIM MPOrPAMMAM MPO®ECCUOHAIIbHOIO
OBYYEHWUA, AONONHUTENbHbLIM OBLLEOBPA30OBATEJIbHbIM MPOrPAMMAM

B cootBetctBUM ¢ noanyHktom 4.2.49 Tlonoxenuna o MwuHuctepcTBe npocBellennsa Poccuinckon Penepauuu,
yTBEPXXOEHHOro noctaHoBneHveM [pasutenbctBa Poccuiickon ®enepaumm ot 28 mong 2018 . N 884 "O6 yTBepxaeHun
MonoxeHus o MwuHucTepcTBe npoceelleHna Poccuirckon depepauun v NpU3HAHUW YTRATUBLUMMW CUIY HEKOTOPbLIX aKTOB
MNpaButensctBa Poccuiickon ®enepaummn” (Cobpanne 3akoHoaaTenscTBa Poccunckon ®enepaunn, 2018, N 32, c1.5343),
npuKasbiBato:

YTBEpAWTbL NpunaraemMble Nokasatenu, xapakTepusyluime obuime KpUTepumn OLEHKM KayecTBa YCNOBUIA OCYLLECTBAEHMUS
obpasoBaTenbHOM AeATEeNbHOCTU OpPraHM3aumsaMK,  OCYLLIECTBASOLWMMN _obpasoBaTenbHy  AedTeNbHOCTb MO OCHOBHbIM
obuieobpasoBaTenbHbiM __NporpaMmam, obpasoBaTeNnbHbIM —NPOrpaMmamM cpeaHero npodieccruoHanbHoro obpasoBaHus,
OCHOBHbIM NporpaMmmam NpodyeccnoHanbHoro obyyennd, 4oNoNHUTENbHLIM 06LIe06pa3oBaTebHbIM NROrRaMMaM.

MwuHncTp

O.K0.Bacunbera
3apernctpmpoBaHo

B MUHMCTEpCTBE IOCTULIMM
Poccuinckon depgepaumm
25 anpens 2019 roga,

pernctpaumoHHbin N 54499
MpunoxeHue

YTBEP>XOEHbI
npvkaszom MuHucTepcTBa
npoceeLeHnst Poccuiickon ®egepaunn
oT 13 mapta 2019 roga N 114
NMOKA3ATENN, XAPAKTEPU3YIOLLWUE OBLUUE KPUTEPUUN OLUEHKU KAHECTBA YCNOBUM
OCYLUECTBNEHUA OBPA30BATEIbHON AEATENIbHOCTU OPFAHU3ALUMAMU, OCYLLECTBNALLUAMU
OBPA3OBATENNIbHYKO OEATEJIBHOCTb NO OCHOBHbLIM OBLLUEOBPA30OBATEJIbHbIM MPOrPAMMAM,
OBPA3OBATEJNIbHbIM MPOrPAMMAM CPEOHEIO NPO®ECCUOHATIBHOIO OBPA30OBAHUA, OCHOBHbIM
NMPOrPAMMAM NMPOD®ECCUOHAIIbHOIO OBYYEHUA, OOMNMONHUTEJIbHBbIM OBLLEOBPA3OBATEJIbHbIM
NMPOrPAMMAM

I. NTOKA3ATENW, XAPAKTEPU3YIOLUUE OTKPLITOCTb U AOCTYNHOCTb UHO®OPMALIUK OB
OPIrAHU3ALIUN, OCYLLUECTBNAIOLWEN OBPA3OBATEIIbHYIO OEATEJNIbHOCTb (OAJIEE - OPTAHU3ALIUN)

N n/n Mokaszarenu
1.1. CooTtBeTcTBME UHOPMALIMM O AEATENBHOCTU OpraHM3aumm, pasMeLLEHHON Ha 00LLeAOCTYMHbIX
NMHGOPMALIMOHHLIX pecypcax, ee codepxaHnto 1 nopsiaky (dpopme) pasmelleHusi, yCTaHOBNEHHBIM
HOPMaTUBHbLIMW NPaBOBbLIMW aKTaMM:
- Ha MHCPOPMALIMOHHBIX CTEHAAX B MOMELLEHUN OpraHn3aLmu;
- Ha ochmLManbHOM canTe opraHM3aunm B MHOPMaLNOHHO-TENEKOMMYHUKALMOHHON CETU

"MiHTepHeT" (oanee - canT)!

1.2. Hannuune Ha odmumanbHOM cante opraHnsaumm (y4pexxaeHms) nidopmauum o ANCTaHUMOHHbBIX

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/553940615#6500IL
http://docs.cntd.ru/document/550817534#7E00KC
http://docs.cntd.ru/document/550817534#64U0IK
http://docs.cntd.ru/document/553940615#6500IL

O6 yTBepxAeHWUN nokasaTernewn, xapakTepuayoLmx obLumMe KpUTepumn OLEHKM KavyecTBa YCroBUiA OCyLLECTBNeHns obpasoBaTenbHON Crpanuua 2
[esiTeNbHOCTY OpraHn3aunsaMmn, OCyLLECTBNSIOLLMMN 0bpasoBaTenbHYyo AeATENbHOCTb N0 OCHOBHbLIM 06LLe0bpa3oBaTenbHbIM

nporpammam, obpasoBaTesfibHbIM NporpaMMam CpefHero NpodeccrMoHanbHOro 06pa3oBaHNs, OCHOBHbLIM NporpaMMam

npodpeccmoHansbHoro obyyeHns, AoNonHUTENbHBIM 06LLeobpasoBaTeribHLIM Nporpammam

lpuka3 MuxnpoceeweHuss Poccuu om 13 mapma 2019 2. Ne 114

cnocobax 06paTHOW CBS3N M B3aMMOAENCTBUS C MONy4vaTensamm yCrnyr u ux pyHKLMOHUPOBaHKE:

- TenedoHa;

- BNEKTPOHHOW MOYThI;

- 3MNEKTPOHHbIX CepBUCOB (hopma AN NoAAaYN INEeKTPOHHOIo obpalleHus, nonyyeHne
KOHCyNnbTaumm No okasbiBaeMbIM ycnyram, pasgen "Hacto sagaBsaembie BONpocs!");

- TEXHUYECKON BO3MOXHOCTM BbIpaXXeHUsi nonyvatensmMmu o6pas3oBaTenbHbIX YCIyr MHEHUS O
KayecTBe oKasaHus ycnyr (Hanmyme aHkeTbl ANS onpoca rpaxaaH unv rmnepccbinkv Ha Hee)

1.3. Honsa nonyyartenen obpasoBaTenbHbIX YCNYT, YAOBNETBOPEHHLIX OTKPLITOCTBIO, NOSIHOTON 1
OOCTYMHOCTBIO MHGOPMALIMK O AeATENbHOCTU OpraHM3aLumm, pasMeLLeHHOW Ha MHPOPMAaLMOHHbIX
cTeHpax, Ha canTte (B % OT obLyero Yncna onpoLUeHHbIX nonyyarenen obpa3oBaTenbHbIX YCryr)

1 Cratba 29 ®enepanbHoro 3akoHa oT 29 nekabps 2012 . N 273-®3 "O6 obpasosanun B Poccuiickor Penepauun”

(CobpaHune 3akoHopaTenbctBa Poccuinckon Pegepaumm, 2012, N 53, c1.7598; 2015, N 27, c1.3989), nocrtaHoBneHve
MpaButensctBa Poccuinckor Penepauum ot 10 nona 2013 r. N 582 "O6 yTBEepXAeHUU NpaBun pasMeLleHns Ha ouLMansHOM
cante obpasoBaTenbHOW opraHusaumM B MHAOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTu  "UHTepHeT" ©n obHoBneHus
uHchopmaumm 06 obpasoBatenbHon opranusauuun” (CobpaHue 3akoHopatenbcTtBa Poccuiickon ®epepauun, 2013, N 29,
cT.3964; 2015, N 43, c1.5979; 2017, N 21, ¢c1.3025; N 33, c1.5202).
Il. MOKA3ATENUN, XAPAKTEPU3YIOLMUE KOM®OPTHOCTb YCNOBUWU, B KOTOPbIX OCYLLUECTBNAETCH
OBPA3OBATENbHAA OEATENBbHOCTb

N n/n MNokasaTtenun

2.1. O6ecneyeHune B opraHnsaumm KOMOPTHLIX YCOBMWI, B KOTOPbIX OCYLLIECTBIAETCS
obpasoBaTenbHas AenaTenbHOCTb:

- Hanu4yme 3oHbl oTAbIXa (OXKMaaHus);

- HaNM4Me 1 NOHATHOCTb HaBUraUuM BHYTPW opraHusauuu;

Hanuune 1 JOCTYNHOCTb NMTLEBOW BOAbI;

Hanuune 1 4OCTYNHOCTb CAHUTAPHO-TUIMEHNYECKMX NMOMELLEHWIA;

CaHWTapHOE COCTOSIHME NOMELLEHWIN OpraHn3aLmm

2.2. Hons nonyyatenen obpasoBatenbHbIX YCNYr, YA0OBNETBOPEHHbLIX KOMGOPTHOCTLIO YCIOBUI, B
KOTOpbIX OcyLllecTBNseTcs obpasoBartenbHas AesaTenbHOCTh (B % OT obLero ymcna onpoLUeHHbIX
nony4vatenen obpasoBaTeribHbIX YCIyr)

ll. NOKA3ATENW, XAPAKTEPU3YIOLWME OOCTYNHOCTb OEPA3OBATENLHON OEATENBHOCTU ANA

MHBANMNOOB
N n/n Mokasartenu
3.1. O6opynoBaHue TeppuTOpUM, NPUIEratoLLen K 30aH1smM opraHM3aunm, U NOMELLEHUA C y4ETOM

[OCTYMNHOCTM Ans UHBaNuaoB:

- 06opynoBaHmne BXoAHbIX Ipynn naHaycamu (nogbeMHbIMY nratopmamm);

Hanuuve BblAeNeHHbIX CTOSHOK A1l aBTOTPAHCMNOPTHBIX CPEACTB UHBANWAOB;

Hanuuve aganTUpoBaHHbIX MUATOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHBIX NPOEMOB;

HanMumMe CMEHHbIX KPEeCen-KOonscok;

Hanuuve cneumnanbHO 06opPyA0BaHHLIX CaHUTaPHO-TUMMEHNYECKUX NOMELLEHWIA B OpraH13aLmm

3.2. ObecneyeHune B opraH13auny yCrnoBuin AOCTYNHOCTU, NO3BOMNSOLLUX UHBaANMAam nony4vatb
obpasoBaTenbHble YCryry HapaBHe ¢ ApYruMu:

- oybnnpoBaHue Anst UHBaANMAOB MO CMyXy Y 3pEHWI0 3BYKOBOW U 3pUTENbHOM MHbopMaLny;

- ybnnpoBaHue HagnMcem, 3HakoB U MHOW TEKCTOBOM U rpadynyeckon MHOpMaLIMM 3Hakamu,
BbINOMHEHHbLIMU penbedHO-TOYEYHbIM WpndTOM bpanns;

- BO3MOXHOCTb NpeaoCTaBrneHusl MHBanuaam no cnyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBoaymka
(TMdnocypoonepesogymka);

- anbTepHaTUBHOWN BEPCUM carTa opraHu3auum Ansa MHBanuaos No 3peHuto;

- MOMOLLb, OKa3biBaeMasli paboTHUKaMK opraHn3auum, npoLeawnMn Heobxogumoe obyveHne
(MHCTPYKTMpPOBaHME), MO COMPOBOXAEHWIO MHBANMAOB B MOMELLEHUN OpraHu3aunm;

- BO3MOXHOCTb NpegocTaBrneHust obpasoBaTerbHbIX YCIyr B AUCTAHLMOHHOM PEXUME UIU Ha OOMY

3.3. [onsa nonyyartenen obpasoBaTenbHbIX YCNYT, YAOBNETBOPEHHBLIX AOCTYNHOCTHI 06pa3oBaTeNbHbIX
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ycnyr ons uHBanmgos (B % oT obLero Yncna onpoLleHHbIX nonyyaTener obpasoBaTenbHbIX yCryr
- NHBanNWAoB)

IV. MOKA3ATEIN, XAPAKTEPU3YHOLLUWE OOBEPOXENATENbHOCTb, BEXXITMBOCTb PABOTHUKOB

OPrAHU3ALIUUN
N n/n [NokasaTtenu
41, [onga nonyyartenen obpasoBaTenbHbIX YCNYr, YAOBNETBOPEHHbLIX 4OOPOXENATENBHOCTLIO,

BEXITMBOCTbIO pabOTHMKOB OpraHmn3auum, 06ecnevmBaloLLmnX NePBUYHbBIA KOHTAKT U
MHOPMMpPOBaHME nonyyatens o6pasoBaTensHOM yCnyrn Npyu HenocpeacTBEHHOM o6palleHumn B
opraHusaumio (Hanpumep, paboTHUKM NPUEMHON KOMUCCUW, cekpeTapuara, yyebHonm yactu) (B % ot
obLLero yncna onpoLLeHHbIX Nony4yarenen oopa3oBaTenbHbIX YCIyr)

4.2. Hons nonyyatenen obpasoBatenbHbIX YCNyr, YAOBNETBOPEHHbLIX 4OBpOXeNnaTenbHOCTbLHO,
BEXINBOCTbIO pabOTHMKOB OpraHusauumn, obecnevmBaloLLnx HenocpeacTBeHHOe okasaHue
obpasoBaTenbHON ycnyru npu obpalleHnn B opraHmsaumio (HanpuMep, npenogasatenu,
BOCNUTaTENW, TPEHepPbI, MHCTPYKTOPHI) (B % OT 06LLEero Yncna onpoLLeHHbIX nonyyaTenen
obpasoBaTenbHbIX yCryr)

4.3. Hons nonyyatenen obpasoBaTtenbHbIX YCMYr, yAOBNETBOPEHHbIX JOBpOXenaTensHOCTbIO,
BEXITMBOCTBIO pabOTHMKOB OpraHmn3auum npu UCMnonb30BaHUM OUCTAaHLUOHHBIX OPM
B3anmomencTams (B % OT obLuero YymMcna onpoLUeHHbIX nornyyarener obpasoBaTtenbHbIX YCryr)

V. MOKA3ATENWU, XAPAKTEPU3YIOLLUE YOOBJIETBOPEHHOCTb YCITOBUAMU OCYLLUECTBIEHUA
OBPA30BATEJIbHON OEATENIbHOCTU OPFAHU3ALMA

N n/n lNokasaTtenn
5.1. [ona nonyyartenen obpasoBaTenbHbIX YCyr, KOTOPbIE FOTOBbI PEKOMEHAOBATL OpraHM3auuio

POACTBEHHUKAM M 3HAKOMbIM (MOINK Obl ee pekoMeHA0BaTb, ecn 6bl Gblna BO3MOXHOCTL BblOOpa
opraHusaumum) (B % oT o6LLero Yncna onpoLleHHbIX nony4vatenen o6pasoBaTenbHbIX YCNyr)

5.2. [Jons nonyyateneit obpa3oBaTenbHbIX YCNyr, yAOBNETBOPEHHbIX yao6CcTBOM rpaduka paboThl
opraHusauuu (B % oT o6LLErO YMcna ONpOLLEHHBIX NonyvaTenei obpasoBaTenbHbIX YCryr)
5.3. [lons nony4yaTteneit o6pasoBaTenbHbIX YCNYT, YOOBNETBOPEHHbIX B LIETOM YCMOBUSIMU OKa3aHuUs!

obpasoBaTenbHbIX YCNyr B opraHnsauum (B % OT obLiero ymcrna onpoLUeHHbIX nonyyatenen ycryr)

ONEKTPOHHBIV TEKCT OOKYMEHTA
nogrotoBrneH AO "Koagekc" n ceepeH no:
OdmumanbHbIv MHTEPHET-NOpTan
npaBoBov MHOpMaLMn
www.pravo.gov.ru, 26.04.2019,
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