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NMPABUTENIbCTBO POCCUUCKON ®ELQEPALIUN
NMOCTAHOBIJIEHUE
OT 31 MAA 2018 TOA N 638

OB YTBEPXXAEHMUU NPABWUJ1 CEOPA N OEOBLLIEEHNA UHOOPMALIMU O KAYECTBE YCIIOBUA OKA3AHUA
YCNYr OPTAHMU3ALINAMU B COEPE KYJIbTYPbI, OXPAHbI 310POBbA, O6PA3OBAHUA, COLIMAIIBHOIO
OBCINYXXUBAHUA N PEAEPAJTIbHBIMU YYPEXAEHUAMU MEOUKO-COLIMATIbHOU SKCNEPTU3bI

B cootBetcTBUM C YacTbio 3 cTtathn 11 PepepanbHoro 3akoHa "O BHECEHUN U3MEHEHUI B OTAENbHbIE 3aKOHOAATENbHbIE
akTbl Poccurickonn Pepnepalumn No BOMpocaM COBEPLUEHCTBOBAHUS MNPOBEAEHUS HE3aBUCUMOW OLIEHKM KayecTBa YCMoBUM
oKasaHug yChyr opraHusaumaMum B cdepe KynbTypbl, 0XpaHbl 310P0Bbs, 00pa3oBaHUs, COLIMANbHOMO 00CnyXMBaHUsa U
chenepanbHbIMU yYpeXxaeHnamu Meanko-coumnanbHon skcneptusbl” MNpasutenscteBo Poccunckon denepaum
NOCTaHOBISET:

YTBepauTb npunaraemble [lpaBuna cbopa wn  0606uieHna uHdopMaumm O KavyecTBe YCNOBWUW OKa3aHus ychyr
opraHM3aumMsamMmn B cdhepe KynbTypbl,_ OXpPaHbl 3[00ROBbSA,  00pa3oBaHusA, coumanbHOro obcnyxuBaHmsa u  denepanbHbiMu
YYPEXOAEHUSMU MEOUKO-COLIMANbHOM 3KCNEPTU3bI.

Mpencenatens MNpaBuTtenscTBa
Poccunckon ®epepaumm
[0.MepnBsenes

YTBEPXOEHbI

noctaHoBneHvem lMpaBuTenbLCTBa
Poccunckon ®epepaumm
ot 31 mada 2018 roga N 638
NMPABUNA CEOPA U OBOBLLUEHUA MHOOPMALIMM O KAYECTBE YCNOBUW OKA3AHUA YCNYT
OPrAHU3ALUAMU B COEPE KYNbTYPbI, OXPAHbI 300OPOBbS, OBPA30OBAHUA, COLUUANIBHOIO
OBCIY>XUBAHUA U GELOEPAJIbHLIMU YYPEXOEHUAMW MEOUKO-COLUMANBHON 3KCNEPTU3bI

1. Hactoswwme lMNMpaBuna ycTaHaBnNmBaoT Nopsigok coopa n 0606LLeHns nHopmaumm 0 Ka4ecTBe YCNOBMI OKa3aHus yCryr
opraHusauusiMm B cdepe KynbTypbl, OXpaHbl 300pOBbs, 00pa3oBaHUsl, couManbHOrO 06CnyXuBaHus U dedepanbHbIMU
yUYpEeXaeHUsIMU MeanKko-coLMarnbHON 3KCNepTU3bl (Janee COOTBETCTBEHHO - MHAOPMaLMS O KAYeCTBE YCNOBUI OKa3aHUs YCNyr,
opraHusaumm coumansHor cdepbl). Coop n 0606LleHe yKka3aHHOM MHEOPMaLMM OCYLLECTBASIOTCA B LENAX npoBedeHust
HE3aBMCMMOWN OLEHKN Ka4yecTBa YCMOBUI OKasaHus YCIyr opraHMsauusiMyi coumanbHol cdhepbl B TekywleM rogy (oanee -
HesaBMCMMas OLeHKa KayecTBa).

2. Coop n 0606LieHne MHOpMaLMM O Ka4eCcTBE YCNOBUIA OKa3aHUA yCryr OCYyLLECTBNATCA OpraHn3aumsamMm, ¢ KOTOpbIMK
B COOTBETCTBUM C 3aKkoHopaTenbcTBOM Poccuiickon ®enepaumm 0 KOHTPAKTHOM cucTeme B cdpepe 3aKymnok ToBapoB, pabor,
ycnyr ans obecneyvyeHus rocydapCTBEHHbIX W MyHWUMNANbHBIX HYXA 3akModeHbl rocyAapCTBEHHble (MyHULUMNAnbHbIE)
KOHTPaKTbl Ha BbINONHEHNE paboT, okaszaHue ycnyr no cbopy n 0606LEeHMIO YKka3aHHOW MHGOPMaUUK (aanee COOTBETCTBEHHO -
oneparop, rocygapCTBEHHbIV (MyHULMMANbHBLIA) KOHTPAKT).

3. C6op n 0bobleHne nHbopmMaLmm 0 Ka4yecTBe YCIOBUM OKa3aHUS YCnyr OCYLIECTBIAKOTCA MO KaXKO4oW opraHvM3auun
coumanbHoOn cdepbl, B OTHOLLIEHUM KOTOPOW NPOBOAUTCA He3aBMCMMAas OLieHKa KayecTBa B TeKylleM rofy, B COOTBETCTBUM C
nokasaTtensimu, XxapakTepusyLummn obLime KpUTepun OLIEHKM KavecTBa YCroBUIA OKasaHusi yCryr opraHm3aumsmMmmu coumnanbHom
chepbl.

4. icTouHMKaMu uHdopmaLumm o Ka4ecTBe YCMNOBUIA OKasaHWs yCryr ABMSOTCA:

a) oduLmarnbHbIe caiTbl OpraHM3aunii coumansHon cdepbl B MHpOPMaLMOHHO-TENEKOMMYHUKALNOHHOM ceTu "VIHTepHeT",
WMH(POPMALIMOHHBIE CTEHAbI B MOMELLEHUSAX YKa3aHHbIX OpraHm3auui;

0) odwmumanbHbI CalWT Ans pasMelleHust MHopMauum O TFOCYAAPCTBEHHbLIX W MyHUUMNAmNbHbIX YYPEXKOEHUSX B
WHOPMaLIMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT";

B) pe3ynbraTtbl U3y4eHUsl YCIIOBUI OKa3aHUsl yCIyr opraHM3aumsiMmu coumanbHon cdepbl, BKIOYaLWNE:

Hanmune n pyHKLUMOHUPOBaHWE ONCTAHLMOHHbLIX CMOCOB0B 0OpaTHONM CBSI3N 1 B3aMMOAEWUCTBUS C NonyyaTensiMy ycnyr;

obecneveHne KOMOPTHLIX YCIOBUIA NPeoCTaBNeHUs yCnyr;

obecnevyeHne [OCTYNHOCTM ANS WMHBAnNWAOB MOMELEHUN YKas3aHHbIX OpraHusauui, npuneralowmx Tepputopuin u
npegocTaBnsgeMbIX YCnyr;

r) MHeHWe nornyyaTtenen ycnyr o KayecTse YCrnoBUA OKa3aHus YCryr B Liensx YyCTaHOBNEHWS YOOBMNETBOPEHHOCTU rpaxaaH
YCMOBUAMW OKa3aHusA ycryr (aHKeTMpoBaHWe, UHTEePBbLIOMPOBaHWE, TeNedOHHbIA ONPOC, WHTEPHET-OMPOC, B TOM 4uCre Ha
ouumanbHOM canTe opraHusauum couuanbHom cdepbl M T.M.). MeToguka BbiiBNeHMS M OOOOLEHNS MHEHWsI rpaaa,
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BKIOYas TpeboBaHusa K (DOPMUPOBaHUIO BbIOOPOYHONM COBOKYMHOCTM PECMOHOEHTOB, yTBEepxaaeTca MuHucTepcTBoM Tpyaa v
coumanbHomn 3awmnThbl Poccuinckon degepaunn.

5. OnepaTopoM npeacTaBnsieTcsi OTYET O BbINOMHEHHbLIX pabotax no cbopy n 0600LeHnI0 MHopMaumMm O KayecTBe
YCINOBUI OKa3aHWs YCryr No KaaoW opraHumsauum coumanbHol cdepbl, B OTHOLEHWM KOTOPOW NMPOBOAUTCS He3aBucuMMast
OLeHKa KayecTBa, B OpraHbl rOCyAapCTBEHHOW BRacTW, OpraHbl MECTHOrO CaMOYNpaBfeHWsl, C KOTOPbIMW 3aKIH4eH
rocygapCcTBEHHbIN (MyHMLMNANBHBIN) KOHTPAKT, Ha ByMaxXHOM HocuTerne unuv B hopMe 3MEeKTPOHHOro AOKYMEHTa, a Takke B
3MNeKTPOHHOM Buae B dopmaTte, obecneumarolleM BO3MOXHOCTb AanbHenlen obpaboTku AaHHbIX W pasMmelleHve Ha
oduumnanbHOM canTte, ykazaHHOM B noanyHkTe "6" nyHkTa 4 HacTosuwmux MNpasun.

6. OTYeT 0 BbINOSHEHHbIX paboTax no cbopy n 0600LWeHNO NHOPMaLMM O KAa4YeCcTBEe YCMOBMIN OKa3aHUs YCNyr OOSDKEH
copepxarb:

a) nepeyeHb opraHnsaumi coumanbHon cdepbl, B OTHOLLEHUN KOTOPbIX MPOBOAMNCE COop 1 0606LeHne nHdopmaumm o
KayecTBe YCNOBMUIN OKa3aHUs yCnyr;

0) pesynbraTthl 0606LLEHNA MHpOPMALNK, pa3MELLEHHON Ha oduLManbHbIX calTax opraHu3auuin coumanbHon cdepbl u
WHPOPMALIMOHHBIX CTEHAAX B MOMELLEHUSIX YKa3aHHbIX OpraHu3aLmn;

B) pesynbraThl YOOBMETBOPEHHOCTU rpaxadaH KayeCTBOM YCIOBWUM OKasaHWsi ycryr, B TOM uucrie obbem u napameTpsbl
BbIGOPOYHON COBOKYMHOCTU PECMOHAEHTOB;

r) 3Ha4YeHUs Mo KaxOOoMy MoKasaTernto, XxapakTepuayrolleMy o0LiMe KpUTepry OLEHKU KavyecTBa YCMOBWUIA OKasaHWsi yCcnyr
opraHusaumsamm coumansHon cdepsbl (B 6annax), paccuMTaHHble B COOTBETCTBMM C €OMHBIM NMOPSAKOM pacyeTa nokasaTenem,
XapaKTepuayoLmxX o0LINe KpUTEPMM OLIEHKM KayecTBa YCIOBUIA OKa3aHWs yCryr opraHnsauusMy B cdepe KynbTypbl, OXpaHbl
300pOBbsl, 06pa3oBaHust, coumnanbHOro obCnyXMBaHusa U degepanbHBIMU YUPEXOEHUSMN MEOUKO-COLMAanbHON 3KCNepTU3bI,
yTBEepXaeHHbIM MyUHMCTEepCTBOM Tpyda M coumanbHon 3awmTel Poccuiickon degepauuu;

) OCHOBHble HefocTaTku B paboTe opraHusauuin couunansHow cdepbl, BbiSIBNIEHHble B Xxode cbopa u 0606LeHus
MHopMaLMM O Ka4eCTBE YCIOBUIA OKa3aHWUs YCyT;

€) BbIBOAbI 1 NPEANOXEHNS MO COBEPLLUEHCTBOBAHUIO AeATENbHOCTN OpraHn3aLmin coumanbHom cdepbl.

ONEeKTPOHHbIV TEKCT OOKYMEHTa

nogrotoBrneH AO "Kogekc" n ceepeH no:
OdmumnanbHbIN MHTEPHET-NOPTAN
npasoBoOn MHopmaLm
www.pravo.gov.ru, 05.06.2018,

N 0001201806050003
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